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Quest Support
2017 Changes

– Revamped and redesigned Quest Website to be 
launched on the 1st April   http://quest.bigwave.media/

– Client Dashboard with Online reporting – Tabsys
4.30

– Webinars

http://quest.bigwave.media/


Quest Website

Website link

http://quest.bigwave.media/


Website…

Improvements include:

• Easy to navigate

• Apply on line

• Dashboard access

• Shop

• Training on line

• Easy to find modules









App Development



App 
Development



Paul Brivio  

• Cleaning

• Customer Experience

• Community Outcomes

My Favourite Quest Things!



Why?

• “Cleanliness is next to Godliness”- we need quality 
delivery/an attractive offer!

• Customers pay the rent and there are lots of business 
development/market development opportunities out 
there! What is our offer and how do we 
reach/engage/motivate and delight?

• Community Outcomes are what makes the Sector 
different - so tell the story!



Progress in 2016

• New Active Communities Model launched - well aligned 
to National Strategy/Local Agendas

• Better Guidance and Range of New Modules across AC 
and FM - promoting best practice!

• 2 main FM players leading the way

• Perfect for LAs/Intelligent Clients 

• Improvement and development vehicle for smaller/local 
trust operators



Active Community Outcomes



Plans for 2017

• Training for Assessors

• Generic and Bespoke Training for Clients

• New Audit and Self Assessment processes for 
New Clients 

• Roll out of linked Accreditation Schemes to help 
join up work

• AC Conference on 3rd October in Stoke 



Summary of 
Key Changes to FM Assessments in 2017

• Safeguarding Questions in the H&S Dec

• New module – Streetgames – Doorstep 
Sports

• New module – EFDS – IFI

• Ongoing review of modules



Follow up on Case Study 
from 2014 

There was a 6ft 8in boy……

GCSE’s – OMG… starting April

British Trials in April

College to do BTEC in Sport & Leisure



2017 Priorities 

• Work with SE to create the single Customer 
Experience Award

• Launch the new modules and offer training

• Review the new and improved dashboard stats

• Client webinars on new and unscored modules

• Cope without Jen for a year…..

• Get my son through GCSE’s without 

failing all of them 



Support Network 
through 2016 & into 2017

As last year & the year before & the year before that…..

• Sport England

• The Quest Board

• The sector (working group)

• Partners – CIMSPA, ukactive, EDFS, CIMSPA, NSPCC, 
IQL, ASA

• Assessors and Mystery Visitors

• Management and Organisations

• Quest Team



And again a big, big 
thank you for all your 

support again this 
year…..


