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Review of Quest in 2018 and
what's planned in 2019
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Total Number Of Centres / Teams

37

new AC teams (32 of
these are CSP’s)

2 re-join AC teams.

754

115

centres/AC teams have
joined this year

56

New Centres and
20 re-join

facilities or teams in
Quest

Quest centres numbers are still growing

irections
cunty and sty
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Total FM

FM Stretch
AC Stretch

Grand Total

Variance

Dec-18 from Dec
17
ENGLAND 680 19
NE 31 6 4 41 10
NWR 60 3 5 1 69 -2
YHR 19 3 1 23 -4
EMI 48 1 4 4 57 6
WwMI 54 1 6 1 62 12
EST 51 2 53 -16
GLO 131 6 1 1 139 -3
SEA 131 1 13 5 2 152 -4
SWR 76 0 7 1 84 20
WALES 32 1 33 12
SCOTLAND 9 0 1 10 -9
NI 27 1 28 8
OVERSEAS 3 0 3 -1
ALL 672 22 43 13 4 754 29




Compliance
Declaration

Compliance Declaration fails
continue to be a concern.

— 123 fails in 2018 — up from 76 in
2017

— The most reqgular issues were:
» Fixed Electrical (87),
» Emergency Lighting (53)
» Passenger Lifts and Hoists (29)

— 18% of facilities failed the H&S
module and had to provide
documentation at a later date.




% of Fails 2011 - 2018

50

N

2011 2012 2013 2014 2015 2016 2017 2018
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Plus Results

%o Score Breakdown for Plus Assessments

2012 2013 2014 2015 2016 2017 2018
Excellent 10% 11% 15% 19% 27% 14% 15% ’
All Sites
Very Good 589% 68%
_ _ _ Plus Overall
Good 68% 74% 75% 75% 70% 27% 17% e
Satisfactory  22% 15% 10% 6% 3% 1% 0% '

Of all the Centres Teams who have had a Plus Assessment;
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ne of Teams Registered
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1. How would you rate 2. How would you rate
the service provided by | the Assessor's conduct
the Quest office prior to | during the assessment

your assessment i.e. regarding
booking assessment, professionalism,

3. How did you rate the 4. How would you rate
Mystery Visit report in the Assessment Report
terms of information, you received in terms of

accuracy, ease of understanding,
constructiveness, fairness | constructiveness, fairness
of score etc.? etc.?

5. How likely 6. How likely
would you be to | would you be to
recommend the | recommend your
Quest Process to Quest Assessor

a colleague? to a colleague?

correspondence, friendliness, time
telephone calls etc.? keeping etc.?
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Excellent

Very Good

Good

Satisfactory

Unsatisfactor

CSP Overall Assessment Ratings

Excellent

Very Good

Good

Satisfactory

Unsatisfactor

2

All Module Ratings against National Average
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New RD-Dash

CSP Overall Assessment Ratings
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@ Overall Section Ratings

Overall Section Ratings

Excellent

Very Good

New RD-Dash
Satisfactory
Unsatisfactory

Plan Measure Review Impact

@ You - 149 Assessments @ National - 149 Assessments
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Are you aware who the facility users are and the activities they do?

New RD-Dash O .

Sections of Community Outcomes How do you ensure that the agreed outcomes are a priority locally?

Overall @
B

How do you define what is to be done (for example, an action plan) and the expected
outcomes the actions will achieve?

@® f==

What evidence and / or best practice has been considered to inform what is done and how it is
carried out?

© .

How do you ensure that staff have the right competencies and skills in place to deliver the
agreed outputs and outcomes?
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Staff - Customer care (including feedback) procedure or policy knowledge

New RD-Dash

Attend departmental meetings / made aware of changes

Know who the Health and Safety Competent Person and the Designated

Are the standards of cleanliness high throughout the building? safeguarding Officer is

4
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CSPNETWORK
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2018 — Another Busy
Year!!ll

Right Directions contract extended for 2 years
IFI fully embedded (52 Assessments so far)
Quest for CSP’s introduced

Unscored module now scored

Modules reviewed

New handbook

All Assessment bookings online

Right Directions achieved Customer Service
Excellence Award one of 5% of private companies
to achieve this

More detailed analysis of stats

Dashboard finally developed act“ﬂty ::lr:ilaut:g?

alliance  sport
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Plans For 2019

« Quest State of the Nation report (we planned to do this in
2018, but App development took priority)

* New modules — STA Pool Water Award
« Directional Review — updated
 Public Health Suffolk — GP Referral Module launched

* App launch to all team and facilities
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RECORD PERFORMANCE
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Harry Constantine

Notification of
Performance

The Brtish Sumyme ¢y
e Champlonshios 2015, Sheftesg

England

English Long Course Records

Event
Male 17 Years
50 Freestyle

100 Freestyle

200 Freestyle

James Guy

Name Ranked Date Time TownICity

Plymouth Lea 161042016 002224 Glasgow

Sheffield

Hatfield 260072018 00:49.99

Milfiekd Spain




Support Network Through 2018 & Into 2019

As last year & the year before & the year before that.....

Sport England
The Quest Board
The sector (working group)

Partners — CIMSPA, ukactive, Streetgames, Activity Alliance, NSPCC, 1QL, Swim England,
STA

Assessors and Mystery Visitors
Management and Organisations
Quest Team
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Over to Mike Hill for an NBS Update
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And again a big, big thank you for
all your support again this year...

See you next year!




