[image: image1.jpg]UK QUALITY SCHEME
FOR SPORT & LEISURE




[image: image2.jpg]Right Directions




[image: image3.png]SPORT
\Y# ENGLAND



Quest GPLUS39 Accessible Facilities
Guidance Notes

The Accessible Facilities module aims to help facilities to meet their design and operational obligations for different user groups. 

The module focuses on a physical audit of the facility from a user’s perspective against key inclusive focal points, including the provision of accessible changing rooms, working hearing loops and inclusive fitness equipment. The assessment will be completed by the Quest Assessor on day two of the process. The requirements detailed within the assessment will be scored as Yes or No and then a banding will applied to provide an overall score for the module. 
The new Tacking Inequalities (compulsory Day 1 module) and Accessible Facilities (optional Day 2 module) can be completed together, either within or outside of the Quest assessments. Facilities achieving Very Good or above in both modules will be awarded a new Quest Tackling Inequalities in Leisure Standard.
	Module Outcome 

	To help facility managers, building owners and operators review if Management have embedded accessibility across the organisation, including procurement, maintenance, upgrades and refurbishments.



	Help identify if equipment selection is well-informed and inclusive of a range of disabled customers. 

	To help facility managers, building owners and operators meet their design and operational obligations.

	To help the Facility and management team meet their obligations under The Equality Act 2010.

	Help identify and avoid physical barriers that might otherwise limit the use of the facility by disabled people.

	Focal Points - Questions to consider in preparation for your Quest Assessment

	All staff have completed disability awareness training. 

 

	Have management liaised with local groups/communities to ensure the facility is accessible for their needs?

 

	Have management considered how they communicate/market to people with a disability?

 

	Have people with disabilities been considered within the risk assessment process? 

 

	Is your facility accessible and suitable for staff who have a disability?

 

	Does the facility have accessible equipment within their activity areas?

 


	Area 
	Assessment checklist 
	Yes, No or NA

	General
	Clear identifiable turnstile, signage and gate
	 

	
	Circulation areas clear
	 

	
	Doors easy to open
	 

	
	Signage to facility areas large and clear 
	 

	
	Are braille or tactile signs in use throughout the facility? 
	 

	
	Alternative methods to obtain literature, electronic leaflets, and website are available, with information being available in large print upon request.
	 

	
	Are assistance dogs welcome within the facility? 
	 

	
	Is access to all seating areas accessible via wheelchair? 
	 

	
	Working lift to all facility areas 
	 

	Car Park
	Clearly posted disabled bays
	 

	
	Drop kerbs
	 

	
	Ramps into centre and handrails 
	 

	Cycle Parking
	Provision should be made for parking cycles in secure locations away from pedestrian routes.
	 

	
	Is there space for adapted cycles and tandems?
	 

	Entrance
	Automatic doors or clearly displayed process for entry
	 

	
	If glass doors it is obvious you can tell if door is open or closed, if clear 
	 

	Reception
	Low level counter
	 

	
	Hearing loop signage in place and hearing loop working 
	 

	
	Sufficient lighting  
	 

	Changing Rooms
	Unisex policy, for carers of opposite sex
	 

	
	Clear of rubbish, not used as storage
	 

	
	Alarm cord in place, not tied
	 

	
	Doors not to heavy
	 

	
	Clothes hook at correct level
	 

	
	Shower adjustable
	 

	
	Grab rails for shower and toilet
	 

	
	Benches in place
	 

	
	Space for wheelchair to turnaround with door open and closed  
	 

	Toilets
	Unisex policy, for carers of opposite sex
	 

	
	Clear of rubbish, not used as storage
	 

	
	Alarm cord in place, not tied
	 

	
	Grab rails for toilet
	 

	
	Consumables and drier accessible
	 

	
	Clothes hook at correct level
	 

	
	Space for wheelchair to turnaround with door open and closed 
	 

	Pool
	Hoist, ramp or chairs to the pool
	 

	
	Rails for steps (rather than a ladder)  
	 

	Café
	Low counter  
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